
Lifewave Commissions Set Up 
To claim your commissions, you need to create a pay portal account. 
It is necessary to send a completed W9 form and a front/back copy of your ID.   
 
International only needs front/back copy of your ID 
 
Take a picture of both the filled out W9 & the front and back side of your driver’s license 
IN the email tell them to please setup my pay portal account: 
My Name Is: 
My ID Number Is: 
Load the documents and then  
Email them to the addresses below: 
 

commissions@lifewave.com. 
Now also copy: Lifewave Customer Service: 
customerservice@lifewave.com 
 
 You can find the W9 form through the link below: 
 Print out and Fill out page 1 only 
  
https://www.irs.gov/pub/irs-pdf/fw9.pdf 
  
Once your Lifewave pay portal account has been created, an activation email will be sent to your e-
mail address from notifications@lifewavecashcard.com. 
  
This e-mail notification will contain instructions on how to activate the account. 
 
If you do not see an email from notifications@lifewavecashcard.com within 10 days, please call 
customer service at: 1.866.202.0065 
 
Set up your bank  account : routing and account  number so you may transfer your money      
and or Order your Pre Paid Card 
 
It is a good idea to set up Auto Transfer so you do not have to manually transfer every week  
 
You will get a notification from do.not.replay@lifewavecashcard.com when your prepaid card has 
shipped 
 
Go To Your Back Office : Log In: Go To Commissions: Commissions Pay Card: Lifewave Pay 
Portal: Click on link: lifewavecashcard.com 
Welcome to Lifewave Pay Portal 
 
Login with: Your Email or Your Distributor ID: Enter Your Passcode 
  

Lifewave Customer Services Phone: 
1.866.202.0065 
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